                                                                                 We Don’t Rest Until You Do
 PLEASE BE ADVISED THAT WE WILL DO OUR BEST TO INSURE DELIVERY OF YOUR PRODUCTS IN THE TIME QUOTED, HOWEVER CIRCUMSTANCES BEYOND OUR CONTROL SOMETIMES ARISE THAT DELAY SHIPMENT FROM THE MANUFACTURES. IF SUCH A PROBLEM SHOULD ARISE WE WILL CONTACT YOU IMMEDIATELY.
CANCELLATION/REFUND POLICY--Our goal is to provide 100% satisfaction with our service and products. In the event you choose to cancel your purchase, the following rules will apply:
Mattresses, Boxsprings, and Adjustable Beds
Purchases may be cancelled prior to delivery with no penalty. Please keep in mind it will take up to 60 days to process the refund. After delivery, purchases cannot be cancelled for a refund. Exchanges after delivery will follow our 125 Day Comfort Guarantee policy.
Accessories (including, but not limited to pillows, mattress protectors, sheets, etc.)
Purchases may be cancelled prior to delivery with no penalty. Please keep in mind it will take up to 60 days to process the refund. After delivery, they may be returned within 30 days for a refund or exchange only if they are unopened and in new condition. Sorry, but we cannot refund or exchange opened accessories due to sanitary reasons. Once we place the order, we cannot cancel or modify it.
BY SIGNING THIS CONTRACT, YOU AGREE TO ALL THE TERMS AND CONDITIONS SET FORTH GET BORN BEDDING INC./dba AMERICA’S MATTRESS.
[bookmark: _GoBack]120 DAY COMFORT GUARANTEE
By simply lying on several mattresses in a store, it’s difficult to determine which one will give you the best night’s sleep. Research shows that it can take up to 30-45 nights for your body to adjust to a new sleep condition. America’s Mattress will do everything possible to help you choose the correct mattress the first time to insure a good night’s sleep. If after a minimum of thirty (30) nights, you are not completely satisfied with your purchase, we will help you select a different mattress from our lineup that is more suited to your comfort level. The following rules and restrictions apply:
1. For your benefit, we ask that you do not come in to do reselections on weekends or holidays. These are usually busy times, and we want to make sure we’re able to spend an adequate amount of time to help you reselect. The best method would be to schedule an appointment with your salesperson.
2. This guarantee is applicable for mattresses and mattress sets. If a customer uses their existing boxspring, bed frame, platform bed or adjustable base, it must be free of damage because it could affect the comfort of your new mattress. Any damage noted by the delivery team may void your comfort exchange and mattress warranty. Get Born Bedding Inc. reserves the right to make the final determination.
3. You must be the original purchaser of the mattress set.
4. You must be able to provide the law tag for each item if you remove it from the item. We highly recommend not removing the law tag from the item. If you cannot provide law tag, your comfort guarantee and warranty will be voided.
5. Only one (1) exchange is allowed per customer per original mattress/ set purchase.
6. The mattress/set must be in its original condition (no stains, bodily fluids, marks, rips, tears, odor, mold, mildew, etc) and must be available for inspection prior to the exchange. The inspection may consist of using a blacklight to determine if any contaminates are on the mattress. If any of the above contaminants are found to be present on the mattress by visual or blacklight inspection, the comfort guarantee will be voided.
7. If the original mattress/set and the replacement set use the same foundation, only the mattress will be replaced.
8. A nominal $79 fee will be charged to cover the cost of processing, delivery and removal in our normal delivery area. Additional delivery fees on all mattresses will be incurred if delivered outside of our normal delivery area.
9. When reselecting, you must choose a mattress/set of equal value or more. When selecting a mattress/set of more value, you only pay the difference in retail prices. Sorry, because of the expense in providing Comfort Guarantees, we are unable to offer discounts on reselections.
10. We may allow you to downgrade your mattress/set. However, we cannot provide a refund for the difference in prices. 11. Adjustable (Lifestyle) bases, clearance merchandise, floor models, mattress protectors, furniture, pillows, promotional/accessory items, warranty exchanges, and unsanitary beds are exempt from this program.
12. This guarantee cannot be used to change mattress/set sizes. You must re-select the same size mattress/set as your original purchase.
IF YOU WOULD LIKE TO USE YOUR COMFORT GUARANTEE, PLEASE CONTACT THE STORE IN WHICH YOUR PURCHASE WAS MADE.

           I understand and agree to these requirements.      CUSTOMER SIGNATURE____________________
							DATE___________________________________
            
I understand that I do not qualify 		CUSTOMER SIGNATURE____________________
							DATE___________________________________
